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Soul’s Telehousing

For many organisations, building and 

expanding the facilities that house network 

architecture can be the roadblock to success. 

Companies in a variety of industries are 

seeking faster, more economical ways to 

deploy their networks. 

As a result, many have discovered the 

advantages of Soul’s Telehousing services. 

Soul is the largest independently owned 

network in Australia and has extensive 

reach covering every Call Collection Area 

within Australia. 

Soul’s Telehousing services enable you to use 

our world-class facilities, network and support 

services rather than investing in your own. Our 

Telehousing provides guaranteed performance 

and reliability; factors that are so crucial to IP 

Centric organisations.
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Features and Benefits

Reliability
 99.99% targeted uptime.

Self-Management
You manage and maintain your equipment 

and you control any content from your 

premises via internet or Private Network 

connection.

Accommodation
Full Rack Cabinet: 42RU with separate 

lockable door. Half Rack Cabinet: 21RU with 

separate lockable door.

Security
Monitored by our Network Operations Centre 

24 hours, 7 days a week to ensure a secure 

environment.

Power Supply
Dual 10amp Uninterruptible Power Supply with 

Diesel back-up generators in Tier 1 sites.

Support
24 hours, 7 days a week via Priority Customer Support 

Service.

Scalability
When you’re ready for more space or a larger 

network, Soul can increase your footprint in our 

facilities and upgrade your bandwidth capacity.

For more information on a Soulsolution 

CALL 1300 13 34 64 
or email sales@soulaustralia.com.au
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