SOUL VOICE

We know that Voice is the lifeline of your
business. We also realise you need a reliable
partner, who can provide you with a voice
solution  which meets your requirements.
Soul has a complete voice solution for
businesses of all sizes and offers you more
value, more flexibility and the stability that
only a carrier can provide.

Soul provides our customers with competitive
ﬂ. SOU |_ \/O'CE rates on voice services. We are committed to
™ providing our customers with cost-savings and

exceptional customer service.

Soul Voice provides customers with a full
telephone service which includes all Service
and Equipment charges. Soul Voice allows
customers to make and receive calls, to and
from local, national, interational and mobile
telephone numbers. In addition, Soul is pleased
to provide our customers with the convenience
of one bill.

M Cisco.

Powered

@ SOUL



The Soul Voice product includes:

. Service and equipment
. National service coverage and availability
. Services for the carriage of all voice, fax
or data communications, including:
a. Local calls
b. All other call types ie., national
long distance, international, mobile
and 1800, 13 and 1300 calls
c. Calls to special services
d. Operator assisted services
. Help desk services
. Provisioning, maintenance and fault
repair services
. Single biling solution for voice services

SOUL VOICE

Soul Voice customers can obtain most features
and services currently available, such as:

1. Business Access Line
(PSTN — Analogue Service)

2. ISDN 2 Service

3. ISDN 10 Service

4. ISDN 20 Service

5. ISDN 30 Service
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Indial Number
Line Hunt
Voicemall Service
Call Diversion

10. Call Waiting

11. Call ldentification

At Soul we want you to receive the maximum
benefit possible from our voice services. So
the more you spend with Soul, the more your
business will benefit from our competitive
call charges.

For more information on a Soulsolution

CALL 1300 13 34 64

or email sales@soulaustralia.com.au
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